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SPIDTECH LICENSE AND SERVICES AGREEMENT 

The Subject of this Agreement is to grant SPIDTECH’s Licensed Material(s) to Licensee 
according to the terms set forth herewith. 

By selecting the “I accept” button or by installing, downloading, accessing, or otherwise copying 
or using all or any portion of the Spider Materials, (i) you accept that you are legally bound by 
this Agreement or if you accept this Agreement on behalf of another entity for which you are 
authorized to act (e.g., an employer), you acknowledge that such entity is legally bound by this 
Agreement, and (ii) you represent and warrant that you have the right, power, and authority to 
act on behalf of and bind such entity (if any) or yourself. In case you do not have the right or 
authority to act on behalf of another entity, you shall not accept this Agreement. 

If you are unwilling to accept this Agreement, DO NOT SELECT THE “I ACCEPT” BUTTON 
AND DO NOT INSTALL, DOWNLOAD, ACCESS, OR OTHERWISE COPY OR USE ALL 
OR ANY PORTION OF THE SPIDTECH MATERIALS. 

 

All Rights Reserved 

SPIDTECH retains title to and ownership of, and all other rights with respect to the SPIDTECH 
Materials and all copies thereof including, without limitation, any related copyrights, trademarks, 
trade secrets, patents, and other intellectual property rights. Licensee has only the limited 
licenses granted with respect to the Licensed Materials expressly set forth in this Agreement, and 
Licensee has no other rights, implied or otherwise. Licensee acknowledges and agrees that the 
SPIDTECH Materials are licensed, not sold, and that rights to install and access the Licensed 
Materials are acquired only under the license from SPIDTECH. The structure and organization 
of Software included in the SPIDTECH Materials, any source code or similar materials related to 
such Software, any API Information, and any other Licensed Materials identified as confidential 
are valuable trade secrets of SPIDTECH and its suppliers, and (a) may not be distributed, 
disclosed or otherwise provided to third parties, and (b) may only be used according to the terms 
of the License type granted to Licensee. 

1. Responsibilities and Liability 

1.1 Liability Disclaimer. ALTHOUGH ALL EFFORTS HAVE BEEN UNDERTAKEN TO 
ENSURE THAT THIS SOFTWARE IS OF THE HIGHEST POSSIBLE QUALITY AND 
THAT THE RESULTS OBTAINED ARE CORRECT, THE AUTHORS DO NOT WARRANT 
THE FUNCTIONS CONTAINED IN SOFTWARE WILL MEET YOUR REQUIREMENTS 
OR THAT THE OPERATION OF SOFTWARE WILL BE UNINTERRUPTED OR ERROR 
FREE. SOFTWARE IS PROVIDED “AS IS, WHERE IS” AND WITH ALL PROBABLE 
FAULTS. SPIDTECH MAKES NO WARRANTIES OF ANY KIND WHATSOEVER, 
EXPRESS, IMPLIED, ORAL, WRITTEN OR OTHERWISE, INCLUDING, WITHOUT 
LIMITATION, WARRANTIES AS TO NON-INFRINGEMENT, TITLE, PATENT, 
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MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, OR WARRANTIES 
ARISING BY CUSTOM, TRADE USAGE, PROMISE, EXAMPLE OR DESCRIPTION, NOR 
IS SPIDTECH RESPONSIBLE OR ASSUME ANY LIABILITY FOR ANY DAMAGES OR 
LITIGATION, DATA LOSS, LOSS OF PROFIT OR ANY OTHER KIND OF LOSS WHILE 
USING OR MISUSING SOFTWARE, OR FOR ANY CLAIM BY THIRD PARTIES 
INCLUDING, BUT NOT LIMITED TO, LICENSEE STAFF, OWNERS OF BUILDINGS, 
ENGINEERING TEAMS OR ENGINEERS, CONSTRUCTION CONTRACTORS, OR ANY 
OTHER PARTY THAT MAY BE RELATED DIRECTLY OR INDIRECTLY TO SOFTWARE 
FOR ANY PURPOSE. ALL OF WHICH WARRANTIES ARE EXPRESSLY DISCLAIMED 
BY SOFTWARE, ITS PRODUCER, OR SPIDTECH AND WAIVED BY LICENSEE OR ANY 
OTHER USER. YOU MAY USE SOFTWARE AT YOUR OWN RISK. THE AUTHORS 
HEREBY DO NOT GUARANTEE THAT ANY TUTORIAL MANUAL, DEMO, PICTURE, 
OR RELATED DOCUMENTS ARE ERROR-FREE OR COMPLETE OR THAT THEY 
MIGHT MEET ALL YOUR NEEDS. SUCH MATERIALS AND DOCUMENTS OFFERED 
BY SPIDTECH ARE AS IS. 

1.2 SPIDTECH Limited Liability. IN NO EVENT, REGARDLESS OF THE FORM OF 
THE CLAIM OR CAUSE OF ACTION (WHETHER BASED IN AGREEMENT, 
INFRINGEMENT, NEGLIGENCE, STRICT LIABILITY, OTHER TORT OR OTHERWISE), 
SHALL SPIDTECH’S CUMULATIVE LIABILITY TO LICENSEE EXCEED THE PRICE OF 
THE SOFTWARE, SUM SERVICES, OR MATERIAL(S) OBTAINED BY LICENSEE, 
WHICH MIGHT GIVE RISE TO THE CLAIM OR CAUSE OF ANY ACTION. 

1.3 SPIDTECH’s Responsibilities are (a) granting Licensee a nonexclusive, nontransferable, 
nonsublicensable, limited license to install and access the Licensed Materials, in each case solely 
(i) in the Territory, (ii) within the scope of the License Type and the permitted user number, and 
(iii) in accordance with ALL terms of this Agreement (b) providing SUM services based on the 
terms of the License purchased. 

1.4 Licensee’s Responsibilities 

1.4.1 Licensee shall  be  responsible for and pay, if applicable,  (a) Licensed Material Price (b) 
all taxes (excluding income taxes) arising out of granting Software License, including, without 
limitation, all federal, state, provincial or local property, license, privilege, sales, use, excise or 
gross receipts taxes or other like taxes and tariffs applicable in any Territory, and (c) all fees and 
expenses incurred by SPIDTECH in connection with the delivery (if any) of Software and (d) the 
Price for SUM services (if any). 

1.4.2 Licensee is responsible for the compliance of Software with any and all applicable 
federal, state, provincial and local laws, codes, ordinances, rules, regulations, and administrative 
orders of the Territory where Software is used, including, without limitation, export and import 
laws, rules and regulations, engineering and construction laws, and any and all other software 
safety laws, rules and regulations. 

1.4.3 Licensee shall not use, copy, rent, lease, sell, modify, decompile, disassemble, otherwise 
reverse engineer, or transfer Software except as provided in this Agreement. Any such 
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unauthorized use shall result in immediate and automatic termination of this Agreement and shall 
be prosecuted by law. 

1.4.4 Under circumstances where a third party, other than Licensee, uses Licensed Material(s), 
Licensee will be responsible for any results or consequences of work by that third party as a 
result of using Licensed Material(s). 

1.5 Functionality Limitations. Licensed Materials and Services are professional tools, 
prepared for trained professionals only. Licensed Materials are intended only to help Licensee 
with design, analysis, estimation, testing and/or other activities and cannot be a substitute for 
Licensee’s own analysis, design, judgment, simulation, estimation, testing, and/or other 
activities, including those related to product stress, safety and utility. Hence, the ultimate 
responsibilities of any document prepared by Software shall be totally borne by Licensee. Due to 
the large variety of potential applications of Licensed Materials and Services, Licensed Materials 
and Services have not been tested in all situations under which they may be used. SPIDTECH 
will not be liable in any manner whatsoever for the results obtained as a result of using Licensed 
Materials or Services. Licensee is responsible for the supervision, management, judgment, and 
control of Licensed Materials and Services and the results of using Licensed Materials and 
Services. This responsibility includes, without limitation, the determination of appropriate uses 
for Licensed Materials and Services and the selection of Licensed Materials, Services and other 
computer programs and materials to help achieve intended results. Persons using Licensed 
Materials or Services are also responsible for establishing the adequacy of independent 
procedures for testing the reliability, accuracy, completeness, and other characteristics of any 
output of Licensed Materials or Services, including, without limitation, all items designed with 
the assistance of Licensed Materials or Services. Licensee further acknowledges that Licensed 
Materials and Services provided by SPIDTECH may not achieve the results Licensee desires 
within Licensee’s design, analysis, estimation, and/or testing constraints. 

1.6 Disabling Access. LICENSEE ACKNOWLEDGES THAT INSTALLATION OF AND 
ACCESS TO LICENSED MATERIALS MAY BE DISABLED BY THE SECURITY AND 
TECHNICAL PROTECTION MECHANISMS IF (a) LICENSEE TRIES TO TRANSFER A 
PART OR ALL OF THE LICENSED MATERIALS TO ANOTHER COMPUTER, (b) 
LICENSEE TAMPERS WITH THE TECHNICAL PROTECTION MECHANISMS OR DATE-
SETTING MECHANISMS ON A COMPUTER OR IN LICENSED MATERIALS, (c) 
LICENSEE USES LICENSED MATERIALS PAST AN APPLICABLE SUBSCRIPTION 
PERIOD OR FIXED TERM, OR (d) LICENSEE UNDERTAKES CERTAIN OTHER 
ACTIONS THAT AFFECT THE SECURITY MODE OR UNDER OTHER 
CIRCUMSTANCES AND THAT, IN ANY SUCH EVENT, LICENSEE’S ACCESS TO 
LICENSEE’S WORK PRODUCT AND OTHER DATA MAY BE AFFECTED. 

1.7 Third-Party Licensed Materials.  SPIDTECH Materials may contain or be 
accompanied by third-party software, data or other materials that are provided in accordance 
with terms that are in addition to or different from the terms specified in this Agreement. In such 
a case, Licensee agrees to comply with such terms and take sole responsibility for obtaining and 
complying with any licenses that may be necessary to use third-party software, data or other 
materials that Licensee uses or obtains for use in conjunction with the Licensed Materials. 
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SPIDTECH has no responsibility whatsoever for such third-party software, data or other 
materials. 

2. General Provisions 

2.1 Territory. Licensee is only permitted to use SPIDTECH Materials both (a) in the 
Territory that Licensee selects when applying for buying or for trial-version of SPIDTECH 
Materials on www.spidtech.com and (b) in accordance with the laws, rules and regulations of the 
Territory where Licensee uses any SPIDTECH Material. 

2.2 Use of Name. Except as expressly provided herein, Licensee shall not use the names 
SPIDTECH or Spider, regardless of the font it is written in, or any of their respective affiliates or 
divisions or any derivations thereof in any advertisement, publications, or sales materials without 
the prior written consent of SPIDTECH. 

2.3 Language. Only the English language version of this Agreement is legally binding 
regardless of the Territory where License is purchased or used. 

2.4 Force Majeure. “Force majeure”, which includes but is not limited to acts of 
governments, acts of nature, fire, explosion, typhoon, flood, earthquake, tide, lightning, war, 
means any event that is beyond one party’s reasonable control and unavoidable with reasonable 
care of the affected party. However, any shortage of credit, capital or finance shall not be 
regarded as an event of Force majeure. SPIDTECH will not be liable for any loss, damage or 
penalty resulting from delays or failures in performance or failure in providing Support service 
or any other service to Licensee or anyone using SPIDTECH’s Licensed Materials resulting from 
Force Majeure or other causes beyond SPIDTECH reasonable control. 

2.5 Governing Law. All disputes arising out of or in connection with this contract, or in 
respect of any defined legal relationship associated therewith or derived therefrom, shall be 
referred to and finally resolved by arbitration under the International Commercial Arbitration 
Rules of Procedure of the British Columbia International Commercial Arbitration Centre. 

2.6 Audits. Licensee agrees that SPIDTECH has the right to require an audit (electronic or 
otherwise) of the SPIDTECH Materials, their installation, and access. Therefore, SPIDTECH 
will have the right, on fifteen (15) days’ prior notice to Licensee, to inspect Licensee’s records, 
systems and facilities, including machine IDs, serial numbers and related information, to verify 
that the use of any and all SPIDTECH Materials is in conformance with this Agreement.  
Licensee agrees to cooperate fully with SPIDTECH to enable any such audit. If SPIDTECH 
determines that Licensee’s use is not in conformity with Agreement, the License granted to 
Licensee will terminate and any audit costs, including but not limited to all travel costs and 
investigation incurred by SPIDTECH shall be borne by Licensee.  

2.7 Privacy and Use of Information. Licensee acknowledges and agrees that Licensee may 
provide SPIDTECH with certain information with respect to Licensee (including, without 
limitation, personal information) and Licensee’s business in connection with this Agreement, 
including, without limitation, information provided to SPIDTECH through the Customer 
Information Form and otherwise, in connection with ordering, registration, activation, updating, 

http://www.spidtech.com/
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validating entitlement to, auditing, monitoring installation of and access to SPIDTECH Licensed 
Materials, and Services and managing the relationship with Licensee. Licensee hereby consents 
to SPIDTECH maintaining, using, storing and disclosing such information in conformity with 
SPIDTECH’s policies on privacy and data protection, as such policies may be updated from time 
to time, including without limitation SPIDTECH’s Privacy Policy, as currently located at 
https://spidtech.com/privacy-policy.pdf.  Without limitation of the generality of the foregoing, 
Licensee acknowledges that and agrees that: (a) SPIDTECH may from time to time prompt 
Licensee to provide express agreement to the terms of SPIDTECH’s Privacy Policy and/or 
express agreement to specific uses of information and data (including, without limitation, 
personal information); (b) SPIDTECH may provide information and data, including, without 
limitation, information and data about Licensee’s use of SPIDTECH Licensed Materials, and 
Licensee’s support requests, to SPIDTECH or its Resellers and other third parties in connection 
with the provision, maintenance, administration or usage of Licensed Materials, or Services or in 
connection with enforcement of any agreements relating to Licensed Materials, or Services; and 
(c) SPIDTECH may make cross-border transfers of such information and data, including to 
jurisdictions with privacy or data protection laws that are less protective of Licensee than the 
jurisdiction in which Licensee is domiciled. Licensee acknowledges and agrees that such policies 
may be changed from time to time by SPIDTECH and that, effective upon posting on 
SPIDTECH’s website or other written notice from SPIDTECH, Licensee will be subject to such 
changes.  

2.8 Connectivity. Provided that under certain conditions, some Licensed Materials require or 
permit Licensee’s access to and use of content and services of a third-party website on the 
Internet, such connectivity to websites of third parties is governed by the terms (including the 
disclaimers and notices) found on such sites or otherwise associated with the third-party content 
or services. SPIDTECH does not control, endorse, or accept responsibility for any such third-
party content or services, and any dealings between Licensee and any third party in connection 
with such content or services, including, without limitation, such third party’s privacy policies, 
use of personal information, delivery of and payment for goods and services, and any other terms 
associated with such dealings, are solely between Licensee and such third party. 

2.9 Serial Number Required. Installation of and access to Licensed Materials, either under 
trial or under any other license, or any other license type, require, and the continued use thereof 
may require, Serial Numbers issued by SPIDTECH. Licensee will provide SPIDTECH with any 
information needed for such registration and agrees that any information provided to SPIDTECH 
will be accurate and current. 

2.10 SUM Services. Licensee might be entitled to a period of SUM Services of Software as of 
the date of invoice issue and based on the License purchased. Details of SUM Services’ price 
and entitlement are included on the Quote. 

2.11 Termination. The license granted is effective until terminated. Negligence to observe 
any term of this Agreement entitles SPIDTECH to terminate this Agreement and stop Licensee 
from using the Materials that Licensee has obtained. Licensee shall not continue using 
SPIDTECH Material(s) if SPIDTECH determines that Licensee has failed to follow any of the 
terms in this Agreement. Licensee may also terminate it by destroying Software, the 

https://spidtech.com/privacy-policy.pdf
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documentation and copies thereof. Licensee agrees upon such termination to destroy all copies of 
the program and of the documentation, or return them to SPIDTECH. 

2.12 Severability. If any provision of this agreement is held invalid, illegal, or unenforceable 
under applicable law, such provision will be deemed modified to conform to applicable law. 
Such probable invalidity, illegality, or unenforceability of such provision will be ineffective as to 
the jurisdiction in which it is invalid, illegal, or unenforceable. The illegality, invalidity, or 
unenforceability of such provision in that jurisdiction will not in any way affect the legality, 
validity, or enforceability of such provision or any other provision of this Agreement in any other 
jurisdiction. 

2.13 Survival. Sections 1.1 (Liability Disclaimer), 1.2 (SPIDTECH Limited Liability), 1.4.2, 
1.4.3, 1.4.4, 1.5 (Functionality Limitations), 1.6 (Disabling Access), 1.7 (Third-Party Licensed 
Materials), 2.2 (Use of Name), 2.8 (Connectivity), and All Rights Reserved, as well as Exhibit A 
will survive any termination or expiration of this Agreement. 

2.14 Deal Finalization. The deal is final once Licensee accepts the terms of the Agreement 
and the Quote and pays the fees thereof. Afterwards, the deal will go through, and there is no 
way whatsoever to stop the deal. 
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Exhibit A 
Definitions 

1. Agreement means this contract and the information presented herewith, either in paper or 
electronic, for Licensee to read carefully and agree with. 

2. License is the document providing legally binding guidelines for the use, as stipulated 
herewith, of Software. License provides Licensee with the right to one copy of Software 
following the terms of this Agreement and without violating copyrights. 

3. Licensed Materials means Software, SUM Services, and Supplemental Materials (if any) (a) 
downloaded by clicking on the “I accept” button or another button or mechanism associated with 
this Agreement or by otherwise consenting to this Agreement, (b) delivered packages (if any) 
with this Agreement, or (c) otherwise accompanied by this Agreement. In any case, Licensee has 
paid (and continues to pay) the applicable fees of Licensed Materials. 

4. Licensee is (a) the legal entity including, but not limited to, a person or a company that agrees 
with the terms of this Agreement and acquires SPIDTECH Materials (b) the company or other 
legal entity on behalf of which SPIDTECH Materials are acquired. 

5. Lifetime License is a License valid for as long as Licensee can use Licensed Materials 
purchased. 

6. Maintenance means the modification of Software after online delivery to correct faults, if 
any. 

7. Multi-User License is a license type, which can be installed to, and operated, viewed or 
otherwise accessed by Licensee from multiple computers based on the number of seats specified 
on the Quote.  

8. One-Year License is a License valid for one year after activation. 

9. Price means the invoiced amount that Licensee pays for Licensed Materials through 
internationally accepted credit cards such as valid Visa Card, Mastercard, American Express, 
Discover, PayPal account, or through another mechanism accepted by SPIDTECH in written. 

10. Quote is a document listing the prices and terms proposed by SPIDTECH Corporation for its 
Licensed Materials and offered to the Licensee. 

11. Reseller means a distributor or reseller authorized directly by SPIDTECH to distribute 
authentic Licensed Materials to Licensees. 

12. Seat is a Licensee granted access to Licensed Materials, specifying how many users can 
install, or operate, view or otherwise have access to Licensed Materials.  

13. Serial Number means the serial number for Licenses issued by SPIDTECH for Licensed 
Materials to be installed and used. 

14. Services means services (including the results of services) provided or made available by 
SPIDTECH, including, without limitation, Support services.  
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15. Single-User (Individual) License means the Licensed Materials may be installed on 
different computers but Licensee can only be logged in on as many as two computers. Licensee, 
nonetheless, cannot simultaneously use Licensed Materials on two computers. Licensed 
Materials may be accessed on just one computer at any given time. 

16. Software refers to Spider as well as corresponding documentation, associated media, and 
online or electronic documentation, whose functionalities are defined by SPIDTECH. The term 
Software may also refer to functions and features of Spider. Software is supplied through 
www.spidtech.com or its approved resellers. 

17. SPIDTECH is SPIDTECH Structural Software Inc. registered at Corporations Canada as a 
Federal Corporation. The Corporation Number is 717821-2. 

18. SUM Services include Support, Upgrade, and Maintenance. 

19. Supplemental Materials means materials, other than Software, that are made available by 
SPIDTECH for use with Software. Supplemental Materials include, without limitation, (a) 
content, such as sample detailings and designs, modules for detailing and design, and 
representations of elements used in detailings and designs (e.g., buildings or parts of buildings), 
(b) background materials, such as building codes and descriptions of building practices, (c) tools 
for rendering the output of Software, such as fonts, and (d) Development Materials, application 
programming interfaces (APIs), and other similar developer materials (including API 
Information). 

20. Support means resolving, if possible, Licensee’s sales and technical questions related to 
Software, by ticketing, chat, email, or phone. 

21. Territory means (a) the country, countries or jurisdiction(s) specified in SPIDTECH 
registration form (Customer Information Form) when attempting to create a profile on 
SPIDTECH website or its resellers’ websites. 

22. Three-Month License is a License valid for three months after activation. 

23. Trial License is a free version of Software to be used on one computer only and for a period 
set on the Quote. 

24. Upgrade means replacing Software with a newer version, which may incorporate error 
corrections or may enhance or add to the features or functionality of the prior release. 

25. User is an entity who can install, or operate, view or otherwise have access to Licensed 
Materials on a computer. 
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Exhibit B 
License Types 

License Types Based on the Number of Users 

1. Single-User (Individual) License: 
Licensee may install only one single primary copy of the Licensed Materials purchased 
or downloaded on one computer, a Single-User License, and solely for Licensee’s 
internal business needs. Licensee shall not let others use Licensee’s Licensed Materials. 

2. Multi-User License: 
Licensee may Install copies of the Licensed Materials purchased or downloaded, and use 
such Licensed Materials on multiple computers based on the terms designated on the 
Quote. Such License shall solely be used by Licensee’s personnel and for Licensee’s 
internal business needs. Licensee shall not share Licensee’s Licensed Materials with 
other companies, corporations or businesses whatsoever.  
 

License Types Based on Validity Period  

1. Three-Month License: This License is valid for three months after activation. The 
continued use of the License needs recurring payment, set on the Quote.  

2. One-Year License: This License is valid for one year after activation. The continued use 
of the License needs recurring payment, set on the Quote.  

3. Lifetime License: This License is valid for as long as Licensee can use Licensed 
Materials purchased. 

ACKNOWLEDGEMENT. BY USING THE SERVICE OR SOFTWARE, YOU 
ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT AND AGREE TO BE 
BOUND BY IT. YOU ALSO AGREE THAT YOU HAVE READ SPIDTECH Terms of Use 
AND SPIDTECH Privacy Policy AVAILABLE ON WWW.SPIDTECH.COM AND AGREE 
TO BE BOUND BY THOSE TWO. 

https://spidtech.org/terms-of-use.pdf
https://spidtech.org/privacy-policy.pdf
http://www.spidtech.com/

